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Abstract. Introduction. Employment plays an important role in vocational development. 
However, not many studies of job search among international students have been reported.

Aim. The current study aims to examine the relationship between self-efficacy, behav-
ioural intentions, and perceived discrimination in the field of job search (JS). 

Methodology and research methods. The authors used Social Cognitive Model of Ca-
reer Self-management (CSM) as the theoretical background to explain the relationships among 
the constructs of self-efficacy, behavioural intentions and perceived discrimination in JS. The 
study was conducted in a Chinese cultural context (Taiwan) with a sample of 301 international 
students from Southeast Asian countries. Structural Equation Modelling (SEM) was used to 
test the model about the relationships between the three variables in the study. 

Results and scientific novelty. The research findings show that self-efficacy strongly pre-
dicts behavioural intentions. Besides, self-efficacy partly mediates the influence of perceived 
discrimination on behavioural intentions. A quantitative research method was applied to inves-
tigate the population of international students, which has not been much reported in previous 
studies. This indicates that the influence of a contextual factor (e.g. perceived discrimination) 
on behavioural intentions is direct and indirect through self-efficacy.

Practical significance. The research findings can be used by practitioners for enhancing 
self-efficacy and behavioural intentions as well as helping international students to cope with 
discrimination in the JS process.
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Аннотация. Введение. Трудоустройство играет важную роль в профессиональном 
развитии. Однако опубликовано не так много исследований по поиску работы иностран-
ными студентами.

Цель. Настоящее исследование направлено на изучение взаимосвязи между само-
эффективностью, поведенческими намерениями и предполагаемой дискриминацией в 
области поиска работы.

Методология и методы исследования. Авторы использовали социально-когнитив-
ную модель карьерного самоуправления в качестве теоретической основы для объяснения 
связей между конструкциями самоэффективности, поведенческих намерений и пред-
полагаемой дискриминации в области поиска работы. Исследование проводилось в ки-
тайском культурном контексте (Тайвань) с участием 301 иностранного студента из стран 
Юго-Восточной Азии. Моделирование структурных уравнений использовалось для провер-
ки модели взаимосвязи между тремя переменными в исследовании.

Результаты и научная новизна. Результаты проведенной работы показывают, что 
самоэффективность с большой степенью вероятности предсказывает поведенческие на-
мерения. Кроме того, она частично опосредует влияние воспринимаемой дискриминации 
на поведенческие намерения. Авторы применили метод количественного исследования 
для изучения контингента иностранных студентов, о котором не так много сообщалось 
в предыдущих работах. Выяснилось, что влияние контекстуального фактора (например, 
предполагаемой дискриминации) на поведенческие намерения является прямым и кос-
венным посредством самоэффективности.

Практическая значимость. Результаты настоящего исследования могут быть ис-
пользованы специалистами для повышения самоэффективности и поведенческих намере-
ний иностранных студентов, а также для оказания им помощи в преодолении дискрими-
нации в процессе поиска работы.

Ключевые слова: поиск работы, самоэффективность, поведенческие намерения, 
предполагаемая дискриминация.
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Introduction

For recent years, while most studies have primarily related to international 
students’ stress in terms of academic and psychological discipline such as 
adjustment [1, 2]; well-being [3]; or cross-cultural adaptation and social 
support [4–6], international students’ mobility [7, 8], etc., only few studies were 
conducted in Asian host countries related to the issues such as experiences 
and challenges faced by international students using “push-pull” theory and 
social capital theory [9, 10], acculturative stress and social connectedness, 
cross-cultural adaptation and dominant language [11, 12], motivations and 
negotiations about cultural differences [13]. Lately, the scarcity of literature 
relevant to international students’ vocational development and psychology 
leaves a big research gap. Thus, it is essential to conduct studies related to 
international students’ vocational and psychological issues. 

Due to globalisation and internationalisation, there has recently seen a 
mobility of international students around the world with an increasing number 
[14, 15]. International students may become new sources of workforce in many 
countries. They express a stronger desire for career development and more 
motivated to find jobs than local students in host countries [16]. However, in order 
to obtain jobs, they have to face particular concerns and difficulties in aspects 
of language, culture or discrimination when they start seeking work, especially 
finding jobs is becoming harder for them when employment opportunities has 
dramatically decreased in the aftermath of Covid-19 [17]. 

International students may face the effect of “liability of foreignness” when 
they compete with local job seekers during the job search (JS) process. Liability of 
foreignness stems primarily from their differences in comparison to local people. 
This is the reason why, during post-graduation job search, they may encounter 
discrimination because of various differences (e.g. nationality and language) in 
comparison to the majority of people, which negatively influences their future 
vocational development [16, 18]. In this regard, perceived discrimination by 
international students is also an important factor impacting on international 
students’ job search process. However, not much research focused on people’s 
perception of discrimination during the time of job search process. Therefore, 
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this study aims to understand how discrimination influences JS process among 
international students. 

From the perspective of practice, the visibility of foreignness (e.g. 
nationality and accents) makes this type of discrimination become more obvious 
among local employees. The current study aims to investigate to what extent 
the perception of discrimination affects international students. It helps to clarify 
their beliefs in regards with self-efficacy to make their own career choices and 
to perform what behaviours when they begin their job seeking in host countries. 
In this study, questions about perceptions of discrimination are used to explain 
what the students expect to encounter on their graduation and their self-efficacy 
as well as behavioural intentions when they try to look for jobs. It should be 
noted that many job applicants feel afraid and thus would prefer not to face 
risks or challenges that will possibly appear during JS process. For international 
students, job-hunting is full of anxiety due to the problems of discrimination 
such as vocational language and nationality, etc. [19]. Their career decisions 
should depend on what fits their foreign identity while considering discrimination 
when searching for jobs. Therefore, it is necessary to gain insights into how 
perception of discrimination influences international students’ self-efficacy and 
behavioural intentions during the JS process. However, not much research [16] 
on international students’ self-efficacy related to vocational and psychological 
issues has been carried out.

The Research Purpose

This study tries to make up the research gap by examining how perception 
of discrimination affects self-efficacy and behavioural intentions during the JS 
process among the population of international students. Furthermore, this 
study would like to emphasise the key role of self-efficacy in the relationship 
between discrimination as a contextual factor and behavioural intentions. In the 
current study, we would like to focus on the targeted population of international 
graduating students, who are currently studying in universities/colleges within 
a six-month timeframe close to their graduation and express interests in 
searching for employment in the host country. Besides, JS self-efficacy is used 
as a predictor of JS behavioural intentions. The relationships of these three 
variables reflect an intentional phase at situational level of motivation [20] that 
is proximal to behaviour and significantly influenced by external factors within 
JS process. This study purposes to make a contribution to the current literature 
body of employment search among the population of international students, 
especially in a different cultural/social perspective. Understanding their JS 
gives us a clearer awareness of international students’ vocational development 
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involving JS tasks and challenges. The current study will make generalisability 
and will carry practical implications for the groups of international students.

Theoretical Framework

JS is conceptualised as a planned/rational process. An intentional or 
goal-establishment phase is indispensable during the JS process. JS is merely a 
motivational/behavioural process, which ends when people attain employment 
or abandon the searching goal. However, it is important to investigate to the 
impact of social-contextual factors throughout the process because JS process 
includes the interaction between individuals and the outside environment. As 
such, social cognitive model of career self-management (CSM) [21] was chosen 
as the background theory to clarify the relationships among the variables in the 
study. CSM model is the influential model of career development. It provides 
a general framework, which includes the relationship between situational and 
experiential factors and vocational behavioural intentions. CSM focuses on 
personal abilities and environmental resources in the course of behaviour. CSM 
also explains how an individual use adaptive career-related behavioural goals to 
self-direct his/her career [21].

JS is a very long journey. There are many obstacles, frustrations, and 
rejections in the process of achieving a long-distance goal (e.g. getting a job). JS 
takes place in a competitive environment, because in the process, people often 
have to compete with other job applicants, especially for international student 
job seekers, who have more difficulties than local ones. Therefore, JS may easily 
weaken their motivation in the process. Because of the complexity, difficulty, 
and rejection of vacancy hunting, JS activities are not always happy, enjoyable, 
and fun to job seekers. On the contrary, JS is generally regarded as offensive 
and requires tremendous effort. Although the tasks/activities are unpleasant, 
boring, disgusting and have various challenges, they are essential to achieve 
some worthwhile goals (e.g. obtaining a job). Thus, job seekers need to have 
the ability (e.g. self-efficacy) in order to keep determination and performance; 
then overcome difficulties that make them less motivated (for example, JS 
discrimination) to deal with the external environment [21].

Self-efficacy, behavioural intentions applied in JS
JS self-efficacy is “the belief that one can successfully perform specific JS 

behaviours and obtain employment [22]. Besides, CSM posits that self-efficacy 
of JS can strongly predict and determine performance-related goals [21]. Job 
seekers tend to have JS behavioural intentions when they are more confident. 
Much literature about JS reported that JS self-efficacy is a good precursor 
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of behavioural intentions [22, 23]. However, it is necessary to elucidate the 
relationship between these constructs in different contexts. In addition, it is 
noteworthy that although career-related self-efficacy has dominantly been 
used in various populations, relatively few studies have been conducted among 
international students in host countries [16].

Previous research has shown that international students may encounter 
obstacles while living away from their countries. Obstacles (such as cultural 
and language barriers, racial discrimination) [24] may negatively affect their 
academic and professional development. At the same time, based on empirical 
findings, JS self-efficacy can promote positive beliefs and adaptability, which may 
lead to positive JS behavioural intentions and behaviours under pressure [25]. 
Self-efficacy can become a good source of behavioural intentions throughout the 
searching process, even if facing failure or stress. Therefore, when investigating 
behavioural intentions in the area of career development among international 
students in a host country, we should focus on career-related self-efficacy. 

Perceived discrimination, self-efficacy and intentions in JS
International students may face discrimination (e.g. cultural and racial 

discrimination) in host countries besides other challenges and difficulties, for 
instance, language barrier, cultural misunderstanding, financial supports, in-
clusion in the local community, etc. [26–28]. A report by the Organisation for 
Economic Co-Operation and Development indicated that minorities are in a low-
er position in comparison to the majorities in the labour market. It showed that 
the country of residence accounts for the most variance (approximately 40 %) 
of unemployment rates among the population of African American. Thus, this 
result seems to indicate hiring discrimination in terms of nationality. 

There is a difference between real discrimination and perceived discrimi-
nation among job seekers. Real discrimination refers to the unfair hiring treat-
ment between the majorities and the minorities. Perceived discrimination refers 
to job seekers’ perception of unfair treatment against them in terms of employ-
ment. Real discrimination and perceived discrimination are not always correlat-
ed. Job seekers may feel discriminated even when there is no real discrimina-
tion. However, it should be noted that the level of discrimination perception is 
the main cause for JS withdrawal among job seekers in spite of the level of real 
discrimination. Feelings of being discriminated or inferior to the other superior 
groups of students have big impacts on them when searching for employment 
or jobs [29]. Consequently, the perception of discrimination should be noticed 
when we examine international job seekers’ JS issues.  

Discrimination comes in many forms. According to National Research 
Council (2004), discrimination can be categorised into two forms: direct forms 
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and indirect forms. Direct forms of discrimination are differential treatment on 
the basis of race/ethnicity that disadvantages members of this racial/ethnic 
group. Indirect forms of discrimination are treatment involving factors, which 
are related to ethnicity such as languages or skills. In JS, direct forms of hiring 
discrimination are highly susceptible to host government’s regulations and laws 
when a job seeker is rejected due to his/her race/ethnicity. As a consequence, 
most of hiring discrimination is mainly due to indirect forms such language pro-
ficiency or skills, which prevent local employers from accepting them. A study in 
a non-English speaking country – Taiwan [30] showed that many firms preferred 
to employ westerners because of the image of being “western” or to help employ-
ers to connect with western clients. Proficiency in host languages then becomes 
unimportant for westerners. However, for Southeast Asian job seekers, who 
come from developing countries without native English, they may have to face 
discrimination for being not “western” and non-native English speakers. Mean-
while, employers considered poor language skills as the number one barrier for 
employing international job seekers [31, 32]. Poor level of local language profi-
ciency may prevent them from orally presenting themselves to local employers 
or writing impressing resumes [42]. Therefore, their non-western impressions 
should be disadvantageous to them in JS. 

In this study, we will consider the perception of discrimination in language 
and nationality as main barriers for Southeast Asian graduate students in Tai-
wan. These barriers are unique to international students and distinct from voca-
tional barriers encountered by local students when searching for jobs. Moreover, 
it should be worth mentioning that in a Chinese social/cultural context, there 
is discrimination against other races based on the concept “Sino-centricism”, 
which emphasises Chinese supremacy over neighbouring barbarians shaped 
by Confucian culture in terms of the cultural superiority [33, 34]. Accordingly, 
international students of minorities can discriminatorily be treated by the local 
employers. Perceived discrimination prevents international students from inte-
grating into new environments and causes them poor psychological well-being 
and depression and reaching career goals [29]. 

In the CSM model, a contextual factor (e.g. perceived JS discrimination) 
is proposed to be directly related to performance goals (e.g. behavioural inten-
tions) and indirectly through self-efficacy. In this study, we examine perceived 
JS discrimination as a contextual factor among international job seekers. Per-
ceived discrimination has been regarded as a crucial obstacle to an individual’s 
educational and vocational development among many social groups such as 
race and gender discrimination [35]; Lesbian, Gay, Bisexual individuals [36, 37]. 
Some other studies added that discrimination occurred owing to locals’ preju-
dice against people of other groups (e.g. race, country, or class), an individual’s 
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appearance or inability to speak host languages fluently [38]. These studies 
revealed that there has been discrimination against minority groups among the 
majority, which has a negative impact on the minority’s career development. 
Therefore, international students may face discrimination in host countries 
during JS process due to their differences (i.e. nationality and language). The 
effects that are produced by the perception of discrimination are proximally in-
fluential in job seeking tasks and intentions among international job seekers. 
Moreover, Lent and Brown [21] pointed that self-efficacy plays a role as mediator 
in the relationship between contextual factors and intentions. The mediating 
role of self-efficacy in the relationship of career exploration and personality was 
also discussed in previous studies [39]. Thus, based on the CSM model, we 
would like to investigate whether self-efficacy mediates the relationship between 
the perception of discrimination that appears in the JS process and behavioural 
intentions. 

Based on the CSM model, we expect that in the field of JS (1) Self-efficacy 
significantly predicts behavioural intentions; (2) Perceived discrimination is 
negatively correlated to self-efficacy; (3) Perceived discrimination is negatively 
correlated to behavioural intentions; (4) Self-efficacy mediates the relationship 
between Perceived discrimination and Behavioural intentions. 

Method

Participants and Procedure 
The questionnaire was designed and delivered online. Participants in-

cluded Southeast Asian fresh graduates from universities across Taiwan (N = 
301). We invited them to fill out the research questionnaire. Male accounted for 
51.2 % and women accounted for 48.8 %. Participants are mainly Vietnamese 
(55.1 %), Indonesian (29.2 %), Malaysian (7 %) and Thai (8.6 %). According to re-
ports, they are Master students (58.8 %), undergraduates (25.5 %) and doctoral 
degrees (15.6 %). Among the participants, 58.5 % were 19–25 years old, 26–30 
years old (34.6 %), 31–40 years old (6 %), and 41–49 years old (1 %). Most of 
them (70.9 %) are reported to have studied abroad for the first time.

Measures
JS self-efficacy. The measure consists of 10 items based on the self-efficacy 

scale of Zikic & Saks [22]. The same scale has also been used to predict JS 
self-efficacy in a study by Saks et al. [23]. Since the purpose of the research 
is to investigate the JS behaviour of SEA students, the items used focus on JS 
behaviour. Respondents will use “1” to indicate “completely no confidence” to “5” to 
indicate “completely confident” to indicate that they are confident of successfully 
finding a job in Taiwan. The coefficient α in the current study is 0.96.
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JS behavioural intentions. The measure consisting of 12 items based 
on Blau [40]. The scale adds another item about the work visa of the host 
country [16]. It is found that the scale is validated evidence that can measure 
JS behavioural intentions [23]. In this study, because the respondents may 
not have started their job search, we ask them to indicate to what extent they 
might be prepared and behave positively in the six months before graduation. 
The scale range refers to the intensity of the behavioural intentions, where “1” 
means “never or 0 times” to “5” means “very frequently or at least 10 times”. The 
reliability coefficient α in this study is 0.95.

Perceived JS discrimination. The measure originated from the Future 
Job Discrimination Scale [18]. The measure was at first developed to evaluate 
perception of barriers in vocational and educational development with the 
targeted population of Mexican and European high school students. The scale 
focused on discrimination regarding to gender and race/ethnicity. The original 
scale was validated with the high internal consistency that are .89, .86 and 
.89 respectively [18]. In the current study, perceived job discrimination against 
nationality (e.g. In my future job, I may be treated differently due to my nationality) 
and language (e.g. In my future job, I may be treated differently treated because 
I am not a native Chinese speaker). The score was marked from “1” (Strongly 
Agree) to “5” (Strongly Disagree). A lower score indicated a corresponding higher 
level of perceived discrimination of nationality and language that job seekers 
expected in the future search. The reliability coefficient alpha was in the present 
study .93. 

Results

Descriptive statistics shows the correlation between all constructs (Table 
1). Most of the constructs are significantly related to each other, which indicate 
that further analysis can be approximated to test the hypothesis.

Measurement model
Table 1 

Inter-correlations among variables (N = 301)

Mean SD 1 2 3 4
SE 3.68 .81 1.00
INT 3.51 .57 .528** 1.00
BE 3.60 .66 .464** .676** 1.00
DISCRI 2.78 .64 - .509** -.813** -.632** 1.00

** p < 0.01. 

Note. SE = Self-Efficacy; INT = Behavioural Intention; DISCRI = Perceived Discrimination.
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A confirmatory analysis was performed via AMOS 20 to test the validity 
of all constructs. A variety of indices include CFI ( >. 90), RMSEA ( <. 10), GFI ( 
>. 90) and X2/df ( < 3.00) , which is utilised to examine the fitness of the overall 
model [41]. The measurement model showed the indices of great fits (e.g. CFI 
= .967; X2/df = 1.560; RMSEA = 0.043). Therefore, our measurement model is 
appropriate to the testing of the theoretical structure model.

Structural equation modelling analyses (SEM)

Fig. 1. Structural Equation Modelling analysis of the relationships among self-
efficacy, behavioural intentions and perceived discrimination in JS 

*p < 0.05. 

Note: SE = Self-Efficacy; INT = Behavioural Intentions; DS = Perceived Discrimination. 

The relationships among these constructs were tested with Structural 
Equation Modelling (SEM) analysis via AMOS 20 (Fig. 1). The method of maxi-
mum likelihood estimation was showed in SEM analysis. The analysis results 
revealed good fit indices; GFI = .853; CFI = .948; X2/df = 1.912; RMSEA = 0.055; 
TLI = .944; p < 0.001; thus they are considered to be good fit. 

Hypothesis testing was conducted using bivariate correlation. All the hy-
potheses are shown below, consisting of their correlations.
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Hypothesis 1: Self-efficacy significantly predicts behavioural intentions; 
regression = .18, p-value < .01.  Thus, hypothesis 1 is supported.

Hypothesis 2: Perceived discrimination negatively correlates with self-effi-
cacy; regression = .-54, p-value < .01.  Hypothesis 2 is supported.

Hypothesis 3: Perceived discrimination negatively correlates with be-
havioural intentions; regression = .-56, p-value < .01.  Hypothesis 3 is supported.

Bootstrapping analyses. We use bootstrapping analyses to test how 
self-efficacy mediates the relationship between perceived discrimination and be-
havioural intentions. 

With the collected data (N = 301), we perform 1000 bootstrapping using 
AMOS software 20. The outputs suggested that self-efficacy is a good mediating 
factor in the influence of perceived discrimination on behavioural intentions (b = 
-.098 [CI: -.176, -.019]. Besides, 95 % CI of the estimates of mediation without 
zero indicated that the effect of the mediator is significant at the level .05 (β = 
-0.54 * 0.18 = 0.097) pointing out that behavioural intentions with 9.7 % of the 
variance was explained indirectly by perceived discrimination via self-efficacy. 
Thus, H4 is supported.

Discussion

The workforce mobility has lately been increasing because of the global 
economic downturn, especially in the aftermath of Covid-19 that has caused job 
losses and pursuit of job opportunities [42, 43]. Therefore, in comparison to local 
job seekers, international students as a vulnerable population [44] have to face 
much more serious obstacles to their job seeking in the countries of graduation 
[17], especially discrimination due to their foreignness. An important factor 
that determines their JS activities is self-efficacy, which has a deep influence 
on the way international students cognitively respond to difficulties during the 
JS process. The study contributes to provide insights on an understudied topic 
about international students’ job seeking. Based on the CSM model, the study 
aims to clarify the role of JS self-efficacy in the relationship between perceived 
discrimination as a contextual factor and behavioural intentions. In addition, 
the study also examines how perceived discrimination has an impact on the 
main constructs in JS. The findings in the present study are similar to previous 
studies related to the CSM model in job search, validating the CSM model, and 
supporting expected correlations between structures. Specifically, JS self-efficacy 
has been documented to be a good predictor to JS behavioural intentions. We 
found that international students, who reported higher behavioural intentions to 
search for job, have higher self-efficacy. The current study shows similar findings 
from previous studies [22, 45], emphasising the role of self-efficacy to be the 
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main structure that determines behavioural intentions. Moreover, the study 
focused on behavioural intentions related to actual JS activities, not general JS 
intentions. As such, JS self-efficacy in this study can better predict JS intentions.

Moreover, the results revealed that perception of nationality and language 
discrimination as a contextual factor negatively influenced JS intentions, self-
efficacy. This finding shared some similarity with past studies about the relations 
of contextual variable with internal variables [21, 46], highlighting that perceived 
discrimination or injustice during JS can reduce international job-seekers’ 
belief in their confidence and also exert a negative impact on JS intentions and 
strategy [47]. Based on the CSM model, we can gain more understandings of the 
mechanism of the influence of contextual factors on self-efficacy and intentions 
throughout JS process. 

Theoretical Implications
By conducting the investigation of international students, who are searching 

for jobs in Taiwan, the study provides us with a variety of implications about the 
JS process. Firstly, academically, the study tries to develop an understanding of 
the CSM model applied in career search. It constructs a theoretical framework 
to analyse their job search in the foreign labour market. Furthermore, the study 
attempts to make a significant contribution towards the field relevant to career, 
particularly in a Chinese culture context.

The study provides an overview of career development process that 
international students from the Southeast Asia may go through. Southeast Asian 
students’ JS intention can be enhanced through developing JS self-efficacy. 
Moreover, the focused sample in this research only consists of graduating 
students from Southeast Asian countries like Vietnam, Malaysia, Indonesia, 
Thailand, and the Philippines. They all comprise a minority population in 
the host country – Taiwan and may become a new workforce in the future. 
Understanding their perceptions of searching process gives us a clearer 
awareness of international students’ vocational development involving JS tasks 
and challenges so supports and beneficial policies can be offered. 

Managerial Implications
In the current study, JS self-efficacy plays a very important part in the 

prediction of JS behavioural intentions. During JS process, when people are 
confronted by obstacles to goal attainment, whether or not they engage in self-
enabling or negative self-talk depending on whether their self-efficacy is high or low 
[48]. Besides, people with higher level of self-efficacy have greater commitment to 
a high goal than people with lower level of self-efficacy that the goal is attainable. 



Образование и наука. Том 23, № 5. 2021  / The Education and Science Journal. Vol. 23, № 5. 2021

111

Welcome to work in Taiwan!
Investigation of international students’ employment opportunities

As a consequence, it is essential to have some training to change negative self-talk 
into positive self-guidance fosters goal commitment and hence persistence in the 
JS process. Training like the mock selection interviews conducted by manager 
may result in higher JS self-efficacy in JS interview, for example, before actual JS. 
Encouraging international students to attend job fairs with more job interviews 
before graduation will help them to gain some valuable experience and learn how 
to prepare for post-graduation interview or JS. Furthermore, career counsellors 
can instruct Southeast Asian international job seekers to demonstrate the links 
between past working experience and future jobs in writing CVs and preparing 
for job interviews; conducting JS-related presentations as well as workshops (e.g. 
resume writing, interview, and working visa application), which are beneficial for 
increasing their sense of self-efficacy in JS skills. In addition, inviting international 
alumni to share their JS experiences may be helpful. Future international job 
seekers will learn to reduce anxiety or monitor psychological reactions during the 
JS and, thus, self-efficacy can be improved.   

Moreover, to help and support job seekers in the process of looking for 
jobs, practitioners may thus need to concentrate on raising the individual’s JS 
behavioural intentions. Among the methods to increase behavioural intentions is 
to establish realistic and within-reach targets (i.e. large and distal goals/targets 
should be separated into easy or proximal sub-goals/targets). Many international 
students may be overwhelmed or under pressure to search for employment/jobs 
because they are about to graduate, although some might feel eager for such 
activities. By establishing goals in reach, the students may understand what 
need to be done first and therefore help to decrease the anxieties/pressures. 
Moreover, practitioners should increase their JS self-efficacy by assisting these 
students to know about the specific/realistic JS tasks/activities that they have 
to complete (i.e. preparing CVs, the way to find a job openings/fairs using the 
internet) so as to increase competitiveness in the job market. JS workshops/
programmes with guides, rehearsing, and role modelling can have a great impact 
on promoting self-efficacy. 

Next, for the effects of perceived JS discrimination, it should be addressed 
in the future JS and Southeast Asian students should be prepared to face 
the challenges resulting from this. Additionally, it provides both researchers 
and practitioners with information about how perceived JS discrimination 
influences an international individual’s JS process. Some suggestions of 
reducing discrimination involve, for instance, offering cultural/academic 
exchange activities/programmes or job search platforms for Southeast Asian job 
seekers. This can better the connection between them and local people on and 
off campus. For example, “International Students Week”, a programme, which 
helps to increase the cultural profiles of different countries, could be developed so 
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that international students and local organisations can introduce their cultures 
to each other [44]. In terms of language barriers, Chinese proficiency teaching 
programmes or conversational groups on campus, etc., should be promoted to 
Southeast Asian students as a method to improve Chinese skills as well as 
enhancing their self-confidence in speaking Chinese. Providing international 
students with opportunities to talk to local students can not only improve their 
communication skills but also their adaptation to the local community [49].

Limitations and Future Research
Some limitations need to be dealt with in future research. Firstly, since 

the aim of this research is to examine Southeast Asian students, who partly 
constitute the population of international students in the country. In order to 
increase the universality of the studies about international students, future 
studies should include other populations of international students and then 
make some comparisons in the findings among various groups of international 
students. Secondly, this study only uses self-reported measures. Therefore, 
these behavioural intentions are not a reflection of experience in the real job 
market. Thirdly, all the participants were asked to fill in the survey only within 6 
months before graduation. The time frame can partially provide evidence during 
the entire seeking process, and ignore the outcomes. As such, future studies 
should include the seeking outcomes to examine how much JS determinants 
influence on outcomes. Finally, other components of CSM should be used to 
examine the vocational issues about international issues, so that the theory of 
JS can be tested more comprehensively. 

References
1. Kosheleva E. Y., Amarnor A. J., Chernobilsky E. Stress factors among international and 

domestic students in Russia. Procedia – Social and Behavioral Sciences. 2015; 200: 460–466.
2. Mesidor J. K., Sly K. F. Factors that contribute to the adjustment of international 

students. Journal of International Students. 2016; 6 (1): 262–282.
3. Yan Z. Acculturation and well-being among international students: Challenges and 

opportunities. In: Gaulee U., Sharma S., Bista K. (eds.). Rethinking education across borders. 
Singapore: Springer; 2020. p. 303–315.

4. Wang J., Hong J. Z., and Pi Z. –L. Cross-cultural adaptation: The impact of online 
social support and the role of gender. Social Behavior and Personality: An International Journal. 
2015; 43 (1): 111–121.

5. Ng T. K., Wang K. W. C., and Chan W. Acculturation and cross-cultural adaptation: The 
moderating role of social support. International Journal of Intercultural Relations. 2017; 59: 19–30.

6. Mao R., Liu Y. Social support: A moderator between cultural intelligence and 
crosscultural adaptation of international students in Chinese universities. In: Tian Xie, Lisa 
Hale, Jin Zhang (eds.). International Forum of Teaching and Studies. Proceedings of Cross-



Образование и наука. Том 23, № 5. 2021  / The Education and Science Journal. Vol. 23, № 5. 2021

113

Welcome to work in Taiwan!
Investigation of international students’ employment opportunities

Cultural Occupational Health Psychology Forum; 2016; Wuhan. Wuhan: American Scholars 
Press, Inc; 2016. p. 190–195.

7. Tran L. T., Pham L. International students in transnational mobility: Intercultural 
connectedness with domestic and international peers, institutions and the wider community. 
Compare: A Journal of Comparative and International Education. 2016; 46 (4): 560–581.

8. Prazeres L. Unpacking distinction within mobility: Social prestige and international 
students. Population, Space and Place. 2019; 25 (5): e2190.

9. Chou C. P., Roberts A., Ching G. S. A study on the international students’ perception 
and norms in Taiwan. International Journal of Research Studies in Education. 2012; 1 (2): 71–84.

10. Guo Y., Y. Li., Ito N. Exploring the predicted effect of social networking site use 
on perceived social capital and psychological well-being of Chinese international students in 
Japan. Cyberpsychology, Behavior, and Social Networking. 2014; 17 (1): 52–58.

11. Huang H., Chang Y. The relationship between international students’ and cross-
cultural adaptation and dominant language in Taiwan. International Journal of Humanities and 
Social Science. 2011; 1 (7): 137–145.

12. Nguyen M. H., Le T. T., Meirmanov S. Depression, acculturative stress, and social 
connectedness among international university students in Japan: A statistical investigation. 
Sustainability. 2019; 11 (3): 878.

13. Lin, H.-M., Sung Y.-H. Experiences of international students from the new southbound 
policy countries in Taiwan: Their motivations and negotiations of cultural differences. Journal 
of Research in Education Sciences. 2020; 65 (3): 81–122.

14. Choudaha R. Three waves of international student mobility (1999–2020). Studies in 
Higher Education. 2017; 42 (5): 825–832.

15. Beech S. E. Adapting to change in the higher education system: International 
student mobility as a migration industry. Journal of Ethnic and Migration Studies. 2018; 44 (4): 
610-625.

16. Lin Y.-J., Flores L. Y. Job search self-efficacy of East Asian international graduate 
students. Journal of Career Development. 2011; 40 (3): 186–202.

17. Borjas G. J., Cassidy H. The adverse effect of the Covid-19 labor market shock 
on immigrant employment. Massachusetts: National Bureau of Economic Research (NBER) 
publications; June 2020. p. 1–25.

18. McWhirter E. H. Perceived barriers to education and career: Ethnic and gender 
differences. Journal of Vocational Behavior. 1997; 50 (1): 124–140.

19. Powell D. M., Stanley D. J., Brown K. N. Meta-analysis of the relation between 
interview anxiety and interview performance. Canadian Journal of Behavioural Science / Revue 
canadienne des sciences du comportement. 2018; 50 (4): 195.

20. Vallerand R. J. Toward a hierarchical model of intrinsic and extrinsic motivation. 
Advances in Experimental Social Psychology. 1997; 29: 271–360.

21. Lent R. W., Brown S. Social cognitive model of career self-management: Toward a 
unifying view of adaptive career behavior across the life span. Journal of Counseling Psychology. 
2013; 60 (4): 557.

22. Zikic J., Saks A. Job search and social cognitive theory: The role of career-relevant 
activities. Journal of Vocational Behavior. 2009; 74 (1): 117–127.

23. Saks A. M., Zikic J., Koen J. Job search self-efficacy: Reconceptualizing the construct 
and its measurement. Journal of Vocational Behavior. 2015; 86: 104–114.

24. Pajic S., et al. Antecedents of job search self-efficacy of Syrian refugees in Greece 
and the Netherlands. Journal of Vocational Behavior. 2018; 105: 159–172.



Образование и наука. Том 23, № 5. 2021  / The Education and Science Journal. Vol. 23, № 5. 2021

114

© N. T. Duong, T. D. Pham Thi, Q. T. Ngo, V. K. Pham

25. Schaffer., Taylor M. Job search behaviors among African-Americans. Journal of 
Managerial Psychology. 2012; 27: 814–828.

26. Banjong D. N., Olson M. R. Issues and trends of international students in the United 
States. International Journal of Education. 2016; 4 (1): 1–14.

27. Arthur N. Supporting international students through strengthening their social 
resources. Studies in Higher Education. 2017; 42 (5): 887–894.

28. Yu Y., Moskal M. Missing intercultural engagements in the university experiences of 
Chinese international students in the UK. Compare: A Journal of Comparative and International 
Education. 2019; 49 (4): 654–671.

29. Smith R. A., Khawaja N. G. A review of the acculturation experiences of international 
students. International Journal of Intercultural Relations. 2011; 35 (6): 699–713.

30. Tzeng R. Cultural capital and cross-border career ladders: Western professional 
migrants in Taiwan. International Sociology. 2010; 25 (1): 123–143.

31. Weiner N. Breaking down barriers to labour market integration of newcomers in 
Toronto. Quebec Canada: Institute for Research on Public Policy. IRPP Choices. 2008; 14 (10): 1–42. 

32. Gribble C., Rahimi M., Blackmore J. International students and post-study 
employment: The impact of university and host community engagement on the employment 
outcomes of international students in Australia. In: International student connectedness and 
identity. Singpore: Springer; 2017. p. 15–39.

33. Hai Y. Racism and xenophobia in China. 8th East West dialogue. Shanghai: Fudan 
University; 2005: 1–5. 

34. Bell  D. Geographies of hospitality. In: Conrad Lashley (ed.). The Routledge Handbook 
of Hospitality Studies. London and New York: Routledge; 2016. p. 30.

35. Le Barbanchon T., Rathelot R., Roulet A. Gender differences in job search: Trading 
off commute against wage. The Quarterly Journal of Economics. 2021; 136 (1): 381-426.

36. Fric K. Access to the labour market for gays and lesbians: Research review. Journal 
of Gay & Lesbian Social Services. 2017; 29 (4): 319–361.

37. Waite S. Should I stay or should I go? Employment discrimination and workplace 
harassment against transgender and other minority employees in Canada’s federal public 
service. Journal of Homosexuality. 2020; 68 (7): 1–27.

38. Craft J. T., et al. Language and discrimination: Generating meaning, perceiving 
identities, and discriminating outcomes. Annual Review of Linguistics. 2020; 6: 389–407.

39. Wang J., et al. Personality and Chinese adolescents’ career exploration: The mediation 
effects of self-efficacy and perceived parental support. Journal of Pacific Rim Psychology. 2019; 
13 (E28): 1–9. 

40. Blau G. Testing a two-dimensional measure of job search behavior. Organizational 
Behavior and Human Decision Processes. 1994; 59 (2): 288–312.

41. McDonald R. P., Ho M.-H. R. Principles and practice in reporting structural equation 
analyses. Psychological Methods. 2002; 7 (1): 64.

42. Crayne M. P. The traumatic impact of job loss and job search in the aftermath of 
COVID-19. Psychological Trauma: Theory, Research, Practice, and Policy. 2020; 12 (S1): S180.

43. Van Hoye G., et al. Development and test of an integrative model of job search 
behaviour. European Journal of Work and Organizational Psychology. 2015; 24 (4): 544–559.

44. Sherry M., Thomas P., Chui W. H. International students: A vulnerable student 
population. Higher Education. 2010; 60 (1): 33–46.

45. Liu S., et al. Self-regulation during job search: The opposing effects of employment self-
efficacy and job search behavior self-efficacy. Journal of Applied Psychology. 2014; 99 (6): 1159.



Образование и наука. Том 23, № 5. 2021  / The Education and Science Journal. Vol. 23, № 5. 2021

115

Welcome to work in Taiwan!
Investigation of international students’ employment opportunities

46. Lim R. H., Lent R. W., Penn L. T. Prediction of job search intentions and behaviors: 
Testing the social cognitive model of career self-management. Journal of Counseling Psychology. 
2016; 63 (5): 594.

47. Taggar S., Kuron L. K. The toll of perceived injustice on job search self-efficacy and 
behavior. Career Development International. 2016; 21 (3): 279–298.

48. Bandura. Social cognitive theory: An agentic perspective. Annual Review of 
Psychology. 2001; 52 (1): 1–26.

49. Ching Y., et al. Challenges facing Chinese international students studying in the 
United States. Educational Research and Reviews. 2017; 12 (8): 473–482.

Information about the authors:
Nam Tien Duong – PhD (Management), Lecturer, Faculty of Commerce, Van Lang 

University; ORCID 0000-0001-6757-797X; Ho Chi Minh City, Vietnam. E-mail: duongnam-
tien010@gmail.com; tien.dn@vlu.edu.vn

Thuy Dung Pham Thi – PhD Student (Management), Lecturer, Faculty of Commerce, 
Van Lang University; ORCID 0000-0003-0391-6762; Ho Chi Minh City, Vietnam. E-mail: lu-
hapham@gmail.com; dung.ptt@vlu.edu.vn

Quang Trung Ngo – PhD (Economics), Assistant Professor, Faculty of Commerce, Van 
Lang University; ORCID 0000-0003-4355-9499; Ho Chi Minh City, Vietnam. E-mail: trung.nq@
vlu.edu.vn

Van Kien Pham – PhD (Management), Assistant Professor, Institute of Graduate Educa-
tion, Science and Technology, Ho Chi Minh City University of Economics and Finance; ORCID 
0000-0003-0438-5684; Ho Chi Minh City, Vietnam. E-mail: kienpv@uef.edu.vn

Conflict of interest statement. The authors declare that there is no conflict of interest.

Received 27.01.2021; accepted for publication 07.04.2021.
The authors have read and approved the final manuscript.

Информация об авторах: 
Дуонг Нам Тьен – PhD (менеджмент), преподаватель факультета коммерции Уни-

верситета Ван Ланг; ORCID 0000-0001-6757-797X; Хошимин, Вьетнам. E-mail: duongnam-
tien010@gmail.com; tien.dn@vlu.edu.vn

Фам Тхи Туи Зунг – соискатель PhD (менеджмент), преподаватель факультета ком-
мерции Университета Ван Ланг; ORCID 0000-0003-0391-6762; Хошимин, Вьетнам. E-mail: 
luhapham@gmail.com; dung.ptt@vlu.edu.vn

Нго Куанг Чунг – PhD (экономика), доцент факультета коммерции Университета 
Ван Ланг; ORCID 0000-0001-6757-797X; Хошимин, Вьетнам. E-mail: trung.nq@vlu.edu.vn

Фам Ван Киен – PhD (менеджмент), доцент Института послевузовского профессио-
нального образования, науки и технологии Университета экономики и финансов Хошими-
на; ORCID 0000-0003-0438-5684; Хошимин, Вьетнам. E-mail: kienpv@uef.edu.vn

Информация о конфликте интересов. Авторы заявляют об отсутствии кон-
фликта интересов.

Статья поступила в редакцию 27.01.2021; принята в печать 07.04.2021.
Авторы прочитали и одобрили окончательный вариант рукописи.


