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Abstract. Introduction. Resilience refers to the ability of individuals, groups or communities to
adapt and recover in the face of adverse or stressful situations, such as violence, poverty, natural disas-
ters or disease.

Aim. The present research aims to analyse the impact of social work intervention in strengthening
resilience in vulnerable groups served by the Faculty of Humanistic and Social Sciences of the Technical
University of Manabi during the 2023-A academic period, to identify the pedagogical intervention of
social work in vulnerable groups, and to evaluate the effectiveness of the intervention strategies imple-
mented by social work professionals.

Methodology and research methods. The quantitative paradigm was applied. The design corresponds
to a non-experimental study. The population was 259 students of Social Work. The sample consisted of
70 students belonging to vulnerable groups. A questionnaire with 15 items was applied. Multiple regres-
sion analysis and ANOVA analysis were carried out.

Results. Among the results, the pedagogical intervention strategies applied by the social work pro-
fessionals were effective. There is a positive impact on strengthening resilience in vulnerable groups, as
well as on socio-economic and cultural factors. Social work pedagogical intervention strategies as well
as socio-economic and cultural factors are important in strengthening resilience in vulnerable groups.

Scientific novelty. The scientific novelty of this study is that building resilience through inclusion
stands out as a pedagogical component in social work and as a pillar that strengthens social work.

Practical significance. It is important to take socio-economic and cultural factors into account when
designing and implementing these pedagogical strategies, as they can influence their effectiveness. It is
also important to continue research on the factors that influence the development of resilience in vulner-
able groups in order to design and implement more effective and sustainable educational intervention
strategies.
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AHHomauus. BeedeHue. JKU3HECTONKOCTb OTHOCUTCS K CTIOCOGHOCTY OTHE@MbHBIX JIUII, IPYIIT MU
COOOGIECTB aJaNTUPOBAThCS K HEGIArONPUSITHBIM MM CTPECCOBBIM CUTYaLMsIM, TAKMM Kak Hacuiiue,
6eHOCTb, CTUXMITHBIE 6enCTBYS VIV 60Ie3HM, Y BOCCTAHABIMBATHCS MOCTIe HUX.

Ilenv cTaTby — MPOAHANM3MPOBATH BIMSHME COLMAIbHOI PAabOThI HA TOBBILIEHME JKM3HECTOM-
KOCTY YS3BMMBIX I'pynn (akyabreTa r'yMaHUTapHBIX M COLMAIbHBIX HAyK TeXHNUeCKoro yHuBepcuTe-
Ta MaHabu B TeueHue akageMuueckoro nepuona 2023-A, BoIIBUTH (aKTOPbI, BIAUSIOININE HA Pa3sBUTHE
SKM3HECTOMKOCTY B 9TUX I'PYIIIAX, U OLLeHUTb 3G GEKTUBHOCTb CTPATETMii BMeIIaTelbCTBa, Peanu3yeMbIX
CrielMaaucTaMu 1o COLMaNbHOM paboTe.

Memodonozus, memodst u memoduku. Pabota BbIITOJIHEHA B PAMKax KOJIMYECTBEHHOI ITapagurmbl.
Jln3aiiH COOTBETCTBYeT HesKCIepYMeHTalIbHOMY MCCIeNoBaHMIO. B mccaenoBaHmuy MPUHSIIN ydyacTue
259 CTyIeHTOB, KOTOpbIe 06YUYAlOTCsI Ha CIeLMalNCTOB 10 COLMANbHOI paboTe. BbiGopKa cocrosiia 13
70 CTYymeHTOB, MPMHAIJIEKAIIMX K YSI3BMMbIM T'pyIinaM. Beiia mpumeHeHa aHKeTa u3 15 MyHKTOB. Bbiin
IIpOBeJleHbl MHOXKeCTBEHHbII perpeccOHHbIN aHaau3 U OUCIepcuoHHbIN aHanu3 ANOVA.

Pesynomamot. Cpeyt pe3ysbTaToB CJIelyeT OTMETUTb, UTO CTPATerny BMeIlaTe/IbCTBa, peal30BaH-
HbIe CIeIMaJCTaMy 10 COLMaNbHOM padoTe, 661U 3(PHEeKTUBHBIMIM. DTO OKA3bIBAET MTOJIOKUTETbHOE
BJIMSIHYE Ha MOBBILIEHVe KM3HeCTOMKOCTHM YSI3BMMBIX IPYIII, @ TaK)Ke Ha COLMalbHO-9KOHOMMUYECKe 1
Ky/lbTypHbIe pakTopbl. CTpaTerny BMeIlaTelbCTBa B COLMAIbHOM paboTe, TaKMe KaK COLalbHO-9KOHO-
MMYecKMe ¥ KylIbTypHble (GaKTOPbl, BaSKHBI 1151 TIOBBILIEHMS )KM3HECTOMKOCTH YSI3BUMBIX TPYTIII.

HayuHas HO6U3HA HACTOSIETO MCCIeJOBaHMS 3aK/II0YaeTCs B TOM, UTO MOBBILIIEHNE KI3HEeCTOKO-
CTU [TOCPEICTBOM MHKITIO3MBHOCTY UTpaeT GyHIAMEeHTAIbHYIO POJIb B COLMATbHOI paboTe U BBICTYIIAET
B KauecTBe OCHOBBI, YKPeIUISIOIell COLMaNbHYI0 paboTy.

Tpakmuueckas 3Ha4umocms. BasKHO YUUTHIBATH COIMATbHO-9KOHOMMUYECKME Y KyIbTypHbIe (hak-
TOPBI IIPY pa3paboTKe U peanu3alyy TUX CTPATernii, MOCKOIbKY OHM MOTYT BIMSTb Ha 3(deKTUBHOCTD
nocinegHyx. Taxske BaKHO ITPOZIOIKATH MCCIeN0BaHMSI (PaKTOPOB, BIVMSIIOIIMX Ha Pa3BUTHE KU3HECTOM -
KOCTY B ySI3BMMBIX TPYIINAX, /151 pa3paboTKu ¥ BHepeHMst 6osee 3G GeKTUBHBIX M YCTONUYMBBIX 06pa30-
BaTeJIbHBIX CTPAaTernii BMeIlaTe/IbCTBa.

Kntouesste cnoea: yCToitaMBOCTb, MHKITIO3MBHOCTD, COLMAIbHAS paboTa, YSI3BMMbIE TPYIIIIbI, BBIC-
1ree o6pasoBaHue.
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CTpaTeruil BMelaTeabCTBa B COLMAIBHYIO paboTy € TOUKM 3peHMsl COLMAIbHOI MHKII03MBHOCTY // O6-
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Abstracto. Introduccion. La resiliencia se refiere a la capacidad de individuos, grupos o comunidades
para adaptarse y recuperarse frente a situaciones adversas o estresantes, como la violencia, la pobreza,
los desastres naturales o las enfermedades.

Objetivo. Analizar el impacto de la intervencién en trabajo social en el fortalecimiento de la re-
siliencia en colectivos vulnerables atendidos por la Facultad de Ciencias Humanisticas y Sociales de la
Universidad Técnica de Manabi durante el periodo académico 2023-A. Identificar la intervencién peda-
gobgica del trabajo social en grupos vulnerables. Evaluar la efectividad de las estrategias de intervencion
implementadas por los profesionales del trabajo social.

Metodologia. Se aplicé el paradigma cuantitativo. El disefio corresponde a un estudio no experi-
mental. La poblacion era de 259 estudiantes de Trabajo Social. La muestra estuvo constituida por 70 es-
tudiantes pertenecientes a grupos vulnerables. Se aplicé un cuestionario con 15 items. Se realiz6 analisis
de regresion multiple y ANOVA.

Resultados. Entre los resultados, las estrategias de intervencion pedagogica aplicadas por los pro-
fesionales del trabajo social fueron efectivas. Hay un impacto positivo en el fortalecimiento de la resi-
liencia en los grupos vulnerables, asi como en los factores socioecondmicos y culturales. Las estrategias
de intervencién pedagogica del trabajo social, asi como los factores socioecondmicos y culturales, son
importantes para fortalecer la resiliencia en grupos vulnerables.

Novedad cientifica. La novedad cientifica de este estudio es que la construccion de la resiliencia
a través de la inclusion se destaca como un componente pedagogico en el trabajo social y un pilar que
fortalece el trabajo social.

Importancia prdctica. Es importante tener en cuenta los factores socioeconémicos y culturales a la
hora de disenar y aplicar estas estrategias pedagogicas, ya que pueden influir en su eficacia. También es
importante seguir investigando sobre los factores que influyen en el desarrollo de la resiliencia en los
grupos vulnerables para disenar y aplicar estrategias de intervencién pedagdgica mas eficaces y soste-
nibles.

Palabras clave: resiliencia, inclusion, trabajo social, grupos vulnerables, ensenanza superior.
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Introduction

Resilience is an increasingly relevant concept in the field of social work, espe-
cially when it comes to vulnerable groups. These groups face various challenges that
threaten their well-being and development, such as poverty, discrimination, vio-
lence and social exclusion. Resilience has been identified as a fundamental capacity
to face and overcome these adversities [1]. However, in the context of vulnerable
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groups, it is important to understand how resilience can be strengthened and what
factors influence its development. This study focuses on analysing the impact of
social work intervention in strengthening resilience in vulnerable groups served by
the Faculty of Humanistic and Social Sciences of the Technical University of Manabi
(FHSCTUM) during the 2023-A academic period.

Social inclusion is a key aspect to promote resilience in vulnerable groups [1].
The lack of access to opportunities, resources and basic rights has contributed to
the vulnerability and marginalisation of these groups. Social work, as a discipline
committed to social change and justice, plays an important role in promoting social
inclusion [2]. However, there is a need for rigorous evaluation of the intervention
strategies implemented by social work practitioners and the factors that influence
the development of resilience in vulnerable groups. This study seeks to address this
need by analysing the intervention strategies implemented by social work practi-
tioners and evaluating their effectiveness in strengthening resilience in vulnerable
groups served by the FHSCTUM.

The importance of the study lies in the need to generate knowledge and scien-
tific evidence to support the work of social work in promoting resilience and social
inclusion in vulnerable groups. Understanding the factors that influence the devel-
opment of resilience and the effectiveness of intervention strategies will improve
social work practices and policies aimed at strengthening resilience in these groups
[3]. Furthermore, it will contribute to the existing body of knowledge in the field of
resilience and social inclusion by providing empirical data and relevant findings for
application in similar contexts.

In the FHSCTUM and in the city of Portoviejo, significant challenges have been
observed in terms of university resilience and social inclusion. Despite the efforts
made by social work professionals, the educational population continues to face
difficulties in overcoming situations of vulnerability and marginalisation. It is nec-
essary to address these challenges effectively, implementing evidence-based inter-
vention strategies and evaluating their impact on strengthening resilience in vul-
nerable groups [4]. The knowledge generated through this research will contribute
to the development of more effective strategies to strengthen resilience in vulner-
able groups served by the FHSCTUM. In addition, it is hoped that the results of this
study can be used by other social work practitioners. Also by policy makers to im-
prove the care and support provided to these vulnerable groups.

The research addresses the need to understand the impact of social work in-
tervention in strengthening resilience in vulnerable groups and to identify factors
that influence the development of student resilience. By focusing on the FHSCTUM,
it will provide specific information on the effectiveness of intervention strategies
implemented in this context. The results of this study will have implications for
improving pre-professional social work practice and promoting social inclusion in
educationally vulnerable groups [5]. Existing research has shown that resilience is
a key factor in well-being and overcoming adverse situations in vulnerable groups.
However, there is a knowledge gap regarding the effectiveness of social work inter-
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ventions in strengthening resilience in these groups [6]. There is a need to deepen
the understanding of how intervention strategies implemented by social work prac-
titioners can influence the development of resilience and improve the quality of life
of vulnerable student groups [7].

In addition, a special analysis of socio-economic and cultural factors that may
influence the resilience of vulnerable groups is required. These factors can act as
barriers or facilitators in the resilience-building process [8]. Understanding how
these factors interact with social work intervention strategies will enable the design
of more contextualised and effective interventions that address the specific needs of
vulnerable groups in the university setting. At the FHSCTUM, social work practitio-
ners have implemented various intervention strategies to strengthen resilience in
vulnerable groups. However, the effectiveness of these interventions and the factors
that influence their success or failure are unknown. Based on the problem posed, the
following formulation of the problem is generated:

What is the impact of social work intervention in strengthening resilience in
vulnerable groups served by the Faculty of Humanistic and Social Sciences of the
Technical University of Manabi during the academic period 2023-A?

In order to answer the above question, the following objectives are set out:

- To analyse the impact of social work intervention in strengthening resilience
in vulnerable groups served by the Faculty of Humanistic and Social Sciences of the
Technical University of Manabi during the 2023-A academic period.

- To identify the factors, which influence the development of resilience in these
groups.

- To evaluate the effectiveness of the intervention strategies implemented by
social work professionals.

Theoretical Support

Resilience: Concepts and Definitions

Resilience is a concept that has gained relevance in the fields of mental health,
education and social policy, among others. It refers to the ability of individuals to
adapt positively to adverse, traumatic or stressful situations without losing emo-
tional balance and psychosocial well-being. Resilience is not an innate character-
istic, but a dynamic process that can be learned and developed throughout life [9].

There are different definitions of resilience. F. Contreras Garcia & T. E. Gonzalez
Alvarado [10] define resilience as the ability to recover and maintain adaptive be-
haviour after initial neglect or incapacity at the onset of a stressful event. G. Jadue
et al. [11] describe resilience as the process of adapting well to adversity, trauma,
tragedy, threat, or significant sources of stress, such as family or personal relation-
ship problems, serious health problems, or stressful work or financial situations. M.
Benito-Gomez & K. Flores Rojas [12] understand resilience as the dynamic conflu-
ence of factors that promote positive adaptation despite exposure to adverse ex-
periences. C. Low & B. Shah [13] propose a broader definition of resilience as the
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human capacity to cope with, overcome, and emerge strengthened or transformed
by experiences of adversity. These definitions agree in highlighting the positive and
adaptive aspect of resilience, as well as its multifactorial and contextual nature. Re-
silience is not about denying or avoiding suffering, but about coping and overcom-
ing it with personal and social resources. Resilience is also not a static condition but
varies according to circumstances and life stages.

In relation to the present study, resilience is a key concept to understand how
people belonging to vulnerable groups can build their well-being from social inclu-
sion. Social work intervention can facilitate this process by promoting individual
and collective protective factors that enhance people’s resilience [14]. In this way,
it seeks to generate positive changes in the living conditions and development op-
portunities of vulnerable groups.

Resilience and Vulnerable Groups: Approaches and Perspectives

Vulnerable groups are those who are disadvantaged or at social risk due to their
gender, age, ethnicity, disability, sexual orientation, gender identity, migration, pov-
erty, violence or exclusion. These groups often face multiple barriers and obstacles
to accessing their rights and meeting their basic needs. However, this does not imply
that they are passive or incapable of overcoming their difficulties. On the contrary,
many vulnerable groups demonstrate great resilience in the face of adversity and
generate strategies of resistance and social transformation [15].

Social work has emphasised the importance of recognising and strengthen-
ing the resilience of vulnerable groups as a way of promoting their inclusion and
social participation. To this end, different approaches and perspectives have been
proposed that seek to understand the complexity and diversity of resilient experi-
ences. Some of these approaches are ecological-systemic, community-participatory,
intercultural-critical and feminist-emancipatory [16].

The following is a brief description of each of them and their relation to the
study being carried out at the Faculty of Humanistic and Social Sciences of the Tech-
nical University of Manabi during the 2023-A academic period. Some of the most
relevant approaches in the field of social sciences are:

- The ecological-systemic approach. This approach is based on the idea that
human beings and their environment are part of a dynamic and interdependent sys-
tem, which influences each other. The aim of this approach is to understand and
improve the relationships between people and their context, considering the bio-
logical, psychological, social and environmental factors involved.

- The community-participatory approach. This approach focuses on the role
of the community as an agent of social change. The aim of this approach is to pro-
mote the active and democratic participation of social groups in defining and solv-
ing their problems, as well as strengthening their capacities and resources. This ap-
proach implies a horizontal and collaborative relationship between researchers and
participants.
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- The intercultural-critical approach. This approach is based on the recog-
nition of and respect for cultural diversity as a value and a human right. The aim
of this approach is to analyse and transform power relations and social structures
that generate inequality, discrimination and exclusion between different cultural
groups. This approach implies a critical and reflexive attitude towards one’s own
culture and that of others.

- The feminist-emancipatory approach. This approach is based on the view
that women are political and social subjects with their own voice and capacity for
action. The aim of this approach is to question and change the conditions of op-
pression, subordination and violence that women suffer because of their gender,
as well as to promote their empowerment and autonomy. This approach implies a
cross-cutting and integrative gender perspective in all areas of research and social
intervention [17].

Social Work and Resilience: The Role and Functions of Social
Work in Building Resilience

The role of the social worker in strengthening resilience is to facilitate the
process of change, not to be responsible for it. The social worker must accompany
people on their path to recovery, offering support, guidance, information and re-
sources, but always respecting their autonomy, their pace and their decisions. The
social worker should also promote the development of personal and social skills that
favour resilience, such as self-esteem, optimism, creativity, sense of humour, empa-
thy, communication, cooperation, etc. Likewise, the social worker must enhance the
protective factors that exist in people’s environment, such as family, friends, com-
munity, support networks, institutions, etc., which can help to cushion the impact
of adverse situations and generate opportunities for growth [18].

Social work and resilience share a positive and holistic view of human beings,
which recognises their capacity to overcome difficulties and transform them into
opportunities for learning and development. Social work must incorporate resil-
ience as an objective and an intervention tool, which allows it to accompany people
in their process of recovery and empowerment [19].

Intervention Strategies in Social Work: Concepts and Applications

Social work is a discipline that seeks to improve the living conditions and devel-
opment of individuals, groups and communities facing social problems. To do so, it
relies on different intervention strategies that guide professional action according
to the context, objectives and available resources. Some of the most used strategies
according to J. C. Truffino [20] are:

- Participatory action research consists of involving the subjects of the inter-
vention in the process of diagnosis, planning, execution and evaluation of the ac-
tions carried out to transform their reality. It is based on the principle that people
are active agents of their own change and that they have the knowledge and skills
to participate in the solution of their problems. This strategy is underpinned by the
method characteristic of community psychology.
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- Case management consists of coordinating the services and resources offered
to a person, family or group with complex and multiple needs, which require com-
prehensive and individualised attention. The social worker acts as a manager, who
identifies, contacts, mobilises and supervises the resources provided to users, as
well as evaluating the results obtained. This strategy is based on the case manage-
ment model.

- Group social work consists of facilitating the development of the potential
and skills of the members of a group so that they can solve their common problems,
strengthen their links, generate mutual support and actively participate in society.
The social worker acts as a facilitator who promotes communication, cooperation,
creativity and group learning. This strategy is based on the group social work method.

Factors Influencing the Development of Resilience: Psychological,
Social and Cultural Aspects

The factors that influence the development of resilience are diverse and com-
plex and may vary according to the context and the individual. However, some gen-
eral aspects can be identified that have been associated with increased resilience in
different studies and research. These aspects can be grouped into three dimensions:
psychological, social and cultural [21].

The psychological dimension refers to individual characteristics that favour re-
silience, such as self-esteem, self-confidence, the ability to make realistic plans and
follow them, a positive view of oneself and situations, communication and problem-
solving skills, and the ability to manage strong feelings and impulses [22]. These
characteristics can be strengthened through self-awareness, self-care, learning
from experience and developing a sense of purpose and meaning in life.

The social dimension refers to interpersonal relationships that support resil-
ience, such as those with family, friends, peers, teachers, professionals and the wider
community [23]. These relationships provide affection, trust, role models, encour-
agement, security and guidance to people facing difficult situations, helping them
to overcome and grow from them [24]. These relationships can be built and main-
tained through positive bonding, mutual respect, cooperation, solidarity and social
participation.

The cultural dimension refers to the set of values, beliefs, norms and practices
that shape people’s frame of reference for interpreting and acting in the world. Cul-
ture can influence resilience in both positive and negative ways, depending on how
it adapts to the needs and demands of each situation. Some cultural aspects that can
favour resilience are the sense of belonging and group identity, the recognition and
valuing of diversity, the transmission and preservation of ancestral and traditional
knowledge, and artistic and creative expression [25]. These aspects can be enhanced
through intercultural dialogue, inclusive education and the promotion of culture as
a resource for human development.

In relation to the intended study on the intervention of social work in vul-
nerable groups in the Faculty of Humanistic and Social Sciences of the Technical
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University of Manabi during the 2023-A academic period, it can be stated that this
intervention aims to promote the resilience of these groups by strengthening the
psychological, social and cultural factors that allow them to face the adversities they
experience in their context. To this end, participatory and collaborative methodolo-
gies will be used that involve social actors in the study [26].

Evaluation of the Effectiveness of Interventions in Social Work:
Methods and Measurement Tools

Evaluation is a systematic and rigorous process that seeks to determine the
effectiveness and efficiency of social work interventions, as well as to identify the
factors that favour or hinder the achievement of the proposed objectives. Evalua-
tion is a necessary and fundamental activity to improve the quality of social services
provided to vulnerable individuals and groups, as well as to be accountable to the
funders, managers and users of these services [12].

According to D. Cedeno et al. [1], there are different types and levels of evalua-
tion in social work, depending on the timing, purpose and scope of the evaluation:

- Needs assessment consists of analysing the situation of the target popula-
tion, their problems, demands and available resources, to identify priority areas for
intervention and design programmes adapted to their characteristics and expecta-
tions.

- Process evaluation consists of verifying the degree of compliance with the
intervention plan, i.e. the activities, strategies and resources that have been used to
carry out the programme. Process evaluation allows for the detection of strengths
and weaknesses in the implementation of the programme, as well as for making
timely adjustments and corrections.

- Outcome evaluation consists of measuring the changes produced in the situa-
tion of the target population because of the intervention, both individually and col-
lectively. The evaluation of results makes it possible to assess the degree of achieve-
ment of the specific and general objectives of the programme, as well as its social
impact.

- Impact evaluation consists of estimating the long-term effects of the inter-
vention on the target population and its environment, as well as the social and eco-
nomic benefits derived from the programme. Impact assessment involves compar-
ing the current situation with the baseline situation or with an alternative situation
without intervention.

A proper evaluation requires valid and reliable measurement methods and tools
to collect and analyse quantitative and qualitative data on the relevant programme
variables. According to X. Hunt et al. [16], some of the most used methods and tools
are:

- Experimental and quasi-experimental designs. These are methods that allow
establishing causal relationships between intervention and outcomes by compar-
ing experimental and control or equivalent groups. These designs require random
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or purposive assignment of participants to groups, as well as pre-test and post-test
measurement of dependent variables.

- Non-experimental designs. These are methods that allow complex phenome-
na to be described and explored without manipulating variables or assigning groups.
These designs can be cross-sectional or longitudinal, depending on the time or fre-
quency of measurement. Some examples are descriptive, correlational, comparative
or evolutionary studies.

- Data collection techniques and instruments. These are tools that allow infor-
mation on programme variables to be obtained from different sources and formats.
Some of the most used techniques and instruments are surveys, interviews, ques-
tionnaires, scales, tests, observations, records, diaries, focus groups or life histories.

Methodology

Research Paradigm

The quantitative paradigm was applied. This paradigm offers a research
approach that focuses on measurement and numerical analysis of data to describe
and explain social phenomena. Quantitative research is based on objective and
empirical data collection and uses statistical and mathematical methods to analyse
and generalise the results [27]. By using a quantitative approach, we seek to measure
and analyse numerically the relationship between social work intervention and
the strengthening of resilience in vulnerable groups in the FHSCTUM during the
2023-A academic period. Statistical analysis techniques were used to identify the
factors that influence the development of resilience in these groups and to evaluate
the effectiveness of the intervention strategies implemented by social work
professionals.

Research Design

The design corresponds to anon-experimental study. This designis characterised
by the absence of manipulation or direct control of one or more independent
variables. It is based on the observation of reality as it presents itself in its natural
environment, without any manipulation of any variable. Non-experimental
designs are used to describe, compare or relate variables, and do not allow causal
relationships to be established [28]. In the study conducted, a non-experimental
design was used, as no variable was manipulated and the aim was to describe and
evaluate the current situation of resilience in vulnerable groups attended by the
FHSCTUM during the 2023-A academic period. In addition, we sought to compare
and relate the factors that influence the development of resilience in these groups
and to evaluate the effectiveness of the intervention strategies implemented by
social work professionals.

Population and Sample

The population is defined as the set of all possible cases that meet a series
of specific criteria established by A. Pari Condori et al. [29]. The population of
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this study consisted of 259 students enrolled in the FHSCTUM during the 2023-A
academic year. Of the 259 students, 82 students were selected. These 82 students
have been assisted in the pre-professional internships of the social work career. In
their enrolment, they presented cases of economic inequality, discrimination and
marginalisation, social exclusion, lack of access to basic services, greater exposure
to risks and adversities, limitations in the exercise of their rights. Based on these
characteristics, an electronic letter was sent requesting their participation in the
study. Only 70 students belonging to vulnerable groups decided to participate in the
research.

This selection was carried out in a purposive-participatory manner [27].
This selection allowed for a deep and meaningful understanding of resilience and
intervention strategies in the context of social work. By directly involving students
in the research process, we sought to ensure that their perspectives and experiences
were duly considered, thus providing a more complete picture of the challenges
and opportunities they face in their journey towards building resilience. This
participatory methodology reflects the inclusive, community-centred approach to
education that characterises social work and ensures that the voices of vulnerable
groups are heard and valued in the research process [17].

Data Collection Technique and Instruments

The survey is a social research technique used to obtain information from a
group of people. It consists of asking systematic and standardised questions, with
the aim of obtaining quantitative and/or qualitative information on a specific topic
[21]. For the study in question, a survey was applied to participants selected through
non-probabilistic participatory sampling, with the aim of obtaining information
on the variables of interest, and analysing the impact of social work intervention
in strengthening resilience in vulnerable groups. A questionnaire was used in the
study. The questionnaire is a data collection instrument consisting of standardised
and structured questions, which are used to obtain information from a sample of
the population under study. It can be applied in person or online and allows for the
collection of quantitative or qualitative data.

The questionnaire contains questions related to the variables of interest and
was designed to analyse the impact of social work intervention in strengthening
resilience in vulnerable groups served by the FHSCTUM during the 2023-A academic
period (see Table 1).
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Table 1
Questionnaire applied to the 70 students of the social work course during the
period 2023-A

Faculty of Humanistic and Social Sciences of the Technical University of
Manabi Options

No. Independent variable: Intervention strategies in social work 1(2(3|4|5

How often did the social worker use in-depth interviewing techniques to
understand the needs and problems of vulnerable groups?

How often did the social work professional design intervention programmes
tailored to the specific needs of vulnerable groups?

How often did the social work professional collaborate with other

3 |professionals from different disciplines to address the complex needs of
vulnerable groups?

How often did the social worker provide resilience information and
education to vulnerable groups?

How often did the social worker encourage the active participation and

5 |empowerment of vulnerable groups in decision-making that directly affects
them?

No. Dependent variable: Strengthening resilience 1(2(3(4]5

How often have you experienced adverse situations and successfully
overcome them?
How would you rate your ability to cope with and overcome stressful or
traumatic situations?
To what extent do you think you have developed skills to adapt to changes
and difficult situations in your life?
How would you describe your ability to seek solutions and resources to
overcome problems and adversity?

10 [How often do you feel in control of your life, even in difficult situations?
No. Control variable: Socioeconomic and cultural factors 1(2(3(4]5

11 |How often have you experienced financial difficulties in the past 6 months?

How often have you experienced any form of discrimination or social
12 |exclusion because of your gender, race, sexual orientation, or other personal
characteristic in the past 6 months?

How often do you feel stressed because of family obligations or

15 responsibilities at home?

How often do you feel pressured by the expectations of your community or

14 social group?

15 |How often have you experienced mental health issues in the past year?

The three variables were systematic and are defined as:

- Independent variable: intervention strategies in social work. This variable
refers to the didactic and orientation techniques used by social work professionals
in the FHSCTUM during the 2023-A academic period to strengthen resilience in
vulnerable groups.

- Dependent variable: strengthening resilience. This variable refers to the
capacity of vulnerable groups to cope with and overcome situations of adversity,
based on the intervention of social work and the application of didactic and guidance
strategies.
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- Control variable: socio-economic and cultural factors. This variable refers
to the socio-economic and cultural conditions of vulnerable groups, which could
influence their resilience and the effectiveness of social work intervention strategies.

The questionnaire was designed to measure the impact of social work
intervention strategies on strengthening resilience in vulnerable groups, considering
socio-economic and cultural factors as control variables.

Reliability Analysis

For the reliability analysis, Cronbach’s alpha coefficient was applied. This
coefficient is used in social research to evaluate the internal consistency of a set
of items or questions in a measurement instrument. It is calculated as the average
correlation between the items in the instrument and is used to determine the extent
to which the items measure the same underlying variable [4]. In the context of the
present study, Cronbach’s alpha coefficient demonstrates the effectiveness of the
measurement instrument. D. Mendoza et al., . Vanderley et al., S. M. Hanna [4, 7,
and 17] recommend applying reliability analysis to data collection instruments for
studies related to social work. A reliable and valid instrument allows for accurate
measurement of relevant constructs and outcomes [12]. By assessing the internal
consistency of the questionnaire using Cronbach’s alpha coefficient, it can be
determined whether the items of the instrument correlate adequately and measure
resilience in a coherent way (see Table 2).

Table 2
Results of the reliability analysis of the questionnaire applied to the 70 students of
the social work course during the period 2023-A

Variable Cronbach’s alpha a N of items
Independent: Intervention strategies in social work ,905 5
Control variable: Socioeconomic and cultural factors. 0,798 5
Dependent variable: Strengthening resilience ,801 5

The results obtained for Cronbach’s alpha coefficients indicate a good level
of internal consistency in the study variables. Firstly, the variable “Social work
intervention strategies” obtained an alpha coefficient of 0.905, which indicates a
high internal consistency among the items that make up this variable. This suggests
that the items of the questionnaire used to measure social work intervention
strategies are positively and strongly correlated, which strengthens the reliability
of this measure. As for the variable “Socio-economic and cultural factors”, an alpha
coefficient of 0.798 was obtained. Although this value is slightly lower than that
of the independent variable, it is still acceptable and suggests reasonable internal
consistency among the items that make up this variable. This indicates that the
questionnaire items related to socio-economic and cultural factors are positively
correlated and contribute adequately to the measurement of this variable in the
context of the study.
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Finally, the dependent variable “Strengthening resilience” obtained an alpha
coefficient of 0.801. This value also indicates reasonable internal consistency among
the questionnaire items used to measure resilience building in vulnerable groups.
The items are positively correlated, suggesting that they consistently and accurately
measure the variable of interest. Taken together, these results support the reliability
and internal consistency of the measurement instruments used in the study [19].
This provides a solid basis for the interpretation of the results and strengthens
confidence in the conclusions about the effectiveness of social work intervention
strategies and their impact on strengthening resilience in vulnerable groups.

Data Analysis Technique

To analyse the data collected from the questionnaire, a multiple regression
analysis was conducted, in which the relationship between the independent variables
(frequency of use of in-depth interview techniques, design of tailored intervention
programmes, collaboration with other professionals, providing information and
education on resilience, and fostering active participation and empowerment) and
the dependent variable (strengthening resilience) was analysed, controlling for
socioeconomic and cultural factors [5].

In addition, a correlation analysis could be carried out to assess the relationship
between each of the questions of the dependent variable (experience of adverse
situations, ability to cope with stressful situations, ability to adapt to change, ability
to seek solutions and resources, and sense of control over life) and the independent
and control variables. Finally, an analysis of variance (ANOVA) was applied to assess
whether there are significant differences in resilience building as a function of the
socio-economic and cultural characteristics of the participants [29].

Discussion and Analysis of the Results

In the descriptive statistics table, the mean, standard deviation and number of
cases are presented for each of the three variables assessed in the study. Firstly, the
mean of the social work intervention strategies was 4.80, with a standard deviation
of 0.544. This indicates that, on average, social work students used intervention
strategies effectively to address the needs of the vulnerable groups served during
the 2023-A academic period (see Table 3).

Table 3
Results of the descriptive analysis
Descriptive statistics
Descriptive variables Mean Std. deviation N
Intervention strategies in social work 4,80 ,544 70
Building resilience 3,69 1,002 70
Socio-economic and cultural factors 4,70 ,505 70

Secondly, the mean of resilience building was 3.69, with a standard deviation
of 1.002. This suggests that the vulnerable groups served by the FHSCTUM
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experienced a moderate level of resilience building, which is important as resilience
is fundamental for coping with adverse situations [14]. Third, the mean for socio-
economic and cultural factors was 4.70, with a standard deviation of 0.505. This
indicates that these factors were present in the context of vulnerable groups and
should be considered when designing and implementing social work interventions.
In terms of theory, according to E. Lavee et al. [9], resilience is the ability to adapt
and recover after adversity and is considered a dynamic process that depends on
personal, family, social and cultural factors. It is therefore important to identify the
factors that influence the development of resilience in vulnerable groups and to
design effective interventions to strengthen it.

The statistical results suggest that social work students at the FHSCTUM
implemented effective intervention strategies during the 2023-A academic period
to address the needs of the vulnerable groups served, which contributed to the
strengthening of resilience in these groups. In addition, socioeconomic and cultural
factors were present in the context of vulnerable groups and should be considered
in the implementation of social work interventions [19]. The correlation table
shows the Pearson correlation coefficients between the three variables of the study:
“Building resilience”, “Intervention strategies in social work” and “Socio-economic
and cultural factors”. The correlation values vary between -1 and 1, where a value
of 1 indicates a perfect positive correlation and a value of -1 indicates a perfect
negative correlation (see Table 4).

Table 4
Results of the descriptive correlation analysis
Correlations
. Socio-
o Intervention .
. . Building L. . economic
Correlation coefficients i strategies in social
resilience and cultural
work
factors
Pearson Building resilience 1,000 ,587 ,728
correlation | Intervention strategies in social work , 587 1,000 ,327
Socio-economic and cultural factors ,728 ,327 1,000
Sig. Building resilience . ,000 ,000
(1-tailed) Intervention strategies in social work ,000 . ,326
Socio-economic and cultural factors ,000 ,326 .
N Building resilience 70 70 70
Intervention strategies in social work 70 70 70
Socio-economic and cultural factors 70 70 70

The results indicate that “Building resilience” is positively correlated with
“Intervention strategies in social work” (r = 0.587, p < 0.001) and “Socio-economic
and cultural factors” (r = 0.728, p < 0.001). In addition, “Intervention strategies in
social work” and “Socio-economic and cultural factors” are also positively correlated
(r = 0.327, p < 0.001). The descriptive correlation analysis showed a moderate
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positive correlation between the independent variable “Strategies in social work
intervention” and the dependent variable “Strengthening resilience” (r = 0.587, p
< 0.001). A strong positive correlation was also found between the control variable
“Socio-economic and cultural factors” and the dependent variable (r = 0.728, p <
0.001). These results indicate that both social work intervention strategies and
socio-economic and cultural factors can influence the strengthening of resilience
in vulnerable groups [24].

These findings are consistent with resilience theory, which highlights the
importance of both internal and external factors in strengthening resilience in
individuals and communities. For example, according to G. Redondo-Sama et al.
[25], internal factors include personality, cognition and motivation, while external
factors include social support, education and access to resources.

In the present study, the positive correlation between “Building resilience”
and “Intervention strategies in social work” suggests that social work intervention
strategies can have a positive impact on strengthening resilience in vulnerable
groups. Similarly, the positive correlation between “Building resilience” and “Socio-
economic and cultural factors” suggests that socio-economic and cultural factors
may also play an important role in the development of resilience in these groups
[26]. The results of the correlation analysis indicate a positive relationship between
the three study variables and suggest that social work intervention strategies and
socioeconomic and cultural factors may play an important role in strengthening
resilience in vulnerable groups [30]. On the other hand, ANOVA analysis showed
that the regression model was statistically significant (F = 82.456, p < 0.001) and
explained 47.2% of the variance in the dependent variable “Strengthening resilience”.
In addition, the independent variable “Social work intervention strategies” and the
control variable “Socio-economic and cultural factors” were significant predictors
of resilience building (p < 0.001) (see Table 5).

Table 5
ANOVA analysis results
ANOVA?
Sum of
Model squares df Mean square F Sig.
Regression 6,254 2 314,856 82,456 ,000°
Residual 6,756 69 3,698
Total 13,254 67
a. Dependent variable: building resilience
b. Predictors: (Constant), Socio-economic and cultural factors, Intervention strategies in social.work

These results suggest that the intervention strategies implemented by the
social work professionals were effective. In response to the first objective, it can be
indicated that there is a positive impact on strengthening resilience in vulnerable
groups, as well as socio-economic and cultural factors. Therefore, it is important
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to continue working on the inclusion of these groups and on the design and
implementation of effective intervention strategies to promote their resilience [15].

Inresponsetothesecondobjective,itcanbestatedthattheinterventionstrategies
implemented by social work professionals have a positive effect on strengthening
the resilience of these groups [13]. On the other hand, it is determined that there are
two factors that have a significant influence on the support of resilience. The first
is considered an external factor, through socio-economic, pedagogical and cultural
supports (also referred to as extrinsic, including social support, student support
policies, quality of education, academic environment, learning opportunities). The
second is the internal factor through social work intervention (also referred to as
intrinsic, including self-efficacy, self-confidence, motivation, goal orientation, self-
awareness, self-reflection, adaptive coping strategies).

Conclusions

After applying the statistical analysis, it can be affirmed that the pedagogical
intervention of social work in vulnerable groups can have a positive impact on
strengthening the resilience of these groups. This is evident in the descriptive
correlation analysis carried out, which showed a significant correlation between
social work intervention strategies and the strengthening of resilience in vulnerable
groups served by the FHSCTUM during the 2023-A academic period. According to X.
Hunt et al. [16], resilience is a dynamic process influenced by internal and external
factors. Social work, as a pedagogical discipline, has the potential to effectively
intervene and promote resilience in these groups. The results obtained in this study
support this assertion, as there was a significant correlation between the pedagogical
intervention strategies of social work and the strengthening of resilience in the
vulnerable groups served.

However, it is important to recognise that strengthening the pedagogical
component cannot be limited to social work alone. Socio-economic and cultural
factors also play a significant role in the development of resilience, as mentioned
by X. Hunt et al. [16]. These factors influence exposure to adverse situations and
people’s ability to cope with and overcome them. Therefore, when designing and
implementing intervention strategies in social work, it is essential to consider the
pedagogical component, socio-economic and cultural factors. This will allow the
needs of vulnerable groups to be addressed in a holistic manner and maximise the
effectiveness of interventions.

A holistic pedagogical approach involving different actors and sectors of society
is necessary [10]. This interdisciplinary and collaborative approach enhances the
impact of social work intervention strategies and fosters resilient and sustainable
environments. Theoretical and practical knowledge in the field of social work needs
to be strengthened, and partnerships with other disciplines and sectors need to
be established to develop innovative and effective approaches. Ethical and human
rights aspects must also be considered in all interventions, ensuring participation
and respect for the autonomy of vulnerable groups. In this way, progress can be
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made towards a more just and equitable society, where all individuals can develop
their resilience and reach their full potential.

Building resilience through inclusion is a complex process that encompasses
multiple dimensions. The results obtained in this study underline the importance of
intervention strategies implemented by social work professionals in strengthening
resilience in vulnerable groups. Specifically, the social work intervention variable
was found to be a significant predictor of resilience building [11]. However, it is
essential to recognise that resilience is not an individual process, but is influenced
by social, pedagogical, cultural, political and economic factors, as pointed out by L.
T. Peterson & M. Gricus [24]. Strengthening resilience in vulnerable groups therefore
requires a comprehensive and multidimensional pedagogical approach. This
approach should consider social work intervention strategies as well as contextual
factors that influence the resilience of these groups.

To achieve sustainable and meaningful results, the pedagogical component
needs to be strengthened. Furthermore, the ANOVA analysis carried out allowed us
to identify that both social work intervention strategies and socio-economic and
cultural factors are significant predictors of resilience building in the vulnerable
groups served. Pedagogical intervention strategies in social work require socio-
economic and cultural factors that influence the development of resilience. This
holistic perspective will make it possible to effectively address the adversities
faced by vulnerable groups and promote their resilience in an inclusive educational
context. In short, this study provides knowledge on the importance of building
resilience through inclusion and highlights the fundamental role of social work in
this educational process.
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